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NMNONTOXEHUME Ob OBPABOTKE NEPCOHA/IbHbIX AAHHbIX
MIRROS HOTELS GROUP

1. O6wWwme NoNoXKeHns
HacToguee lNonoxeHne 06 06paboTke NEPCOHaNbHbIX AAHHbIX ONUCLIBAET NOMUTUKY 06 06paboTke
W 3aliMTe NepcoHasnbHbIX AaHHbIX (panee «lonoxeHue») KnmnentoB komnaHum OO0 «MUPPOC
XOTENC IPYT1» n OO0 «MUPPOC OTEJIb MOCKBA> (nanee BmecTte - «Onepatop» nam «KomnaHnsa»
nnn «OTenb») onpegenseTr uenu, cogep)aHve M Nopaaok obpabdoTKM MepCOHAasbHbIX AaHHbIX
KnneHtoB (panee 1akke — «CyObeKTbl MepCcoHaabHbIX AAHHbIX»), MEPbI, HAMPaBfEHHbIE HA 3alumTy
NepcoHanbHbIX OaHHbIX, @ TakKXKe npoueaypbl, HanpaBleHHble Ha BbISB/IEHME M NpeaoTBpalleHne
HapyLweHnn 3akoHodatenbctBa Poccuninckon ®epepaumnm npm padote ¢ NepcoHasnbHbIMKM AaHHbIMU

KnneHtoB KomMmnaHuu.

HacTtosqulee NonoxeHne paspabotaHo B cOOTBETCTBUU ¢ PeaeparnbHbiM 3aKkoHOM oT 27 utona 2006
r. N° 152-03 «O nepcoHanbHbIX faHHbIX» (oanee «PepepanbHblid 3aKOH «O NepCoHanbHbIX AaHHbIX»),
®epepanbHbiM 3akoHOM OT 27 wmona 2006 r. N° 149-03 «O6 uHpopmaumn, MHGOPMaLMOHHBbIX
TEXHOOMNEX U O 3awmTte nHdopmaumms», lNoctaHosneHnem Mpasutensctea Poccunckon Gegepaumm
oT 1 Hoabpsa 2012 r. N° 1119 «O6 yTBepXAeHUM TpebOoBaHNIM K 3aLLUTE NEPCOHANbHbIX AaHHbIX MPU UX
obpaboTke B WHPOPMALMOHHBIX CUCTEMAX MEepPCOHAasNbHbIX [AaHHbIX», WHbIMW HOPMATUBHbLIMU

npaBOBbIMW aKTaMU, periaMeHTUPYILWMMN NOPAA0K pa6OTbI C NnepCoHa/lbHbIMKU AAaHHbIMU.

O6paboTka nepcoHanbHbIX AaHHbIX OnepaTtopoM OCYLLEeCTBASETCA C CoONogeHUEM NMPUHLMNOB U
YCMIOBUN, NpPeayCMOTPEHHbIX HacTtoawmm [lonoxeHnem w  3akoHogatenbCcTBOM Poccuinckon

depgepaunm B 061acTn NepCcoHabHbIX OaHHbIX.

2. OcCHOBHbI€ NOHATHUSA, UCNosiblyeMblie B MonoxeHuu:
. KnueHTt — dusmyeckoe nmuo — rocte OTend, 3akasumk rOCTUHUYHLIX YCAyr, notpebutens,
CyOBEKT NEPCOHANbHbIX AaHHbIX;
. [oCcTMHWYHbIE ycnyrn — pgencteua OTtena no pasmeweHnio KAMeHTOB, a TakXke WHas
[EeATENbHOCTb, CBA3aHHasa C pa3MELLEHNEM U MPOXMBAHUEM, KOTOPAdA BKIIOYAET B €6 OCHOBHbIE U

OONONMHUTENIbHbIC YC/TYTHU, NpeaoctaB/1deMble K}'IVIeHTy;
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. Onepartop — Muo, CaMOCTOATENBHO UM COBMECTHO C APYTrMMK IMLaMN OPraHm3sytomne 1 (nim)
ocylwecTeafaWmne obpaboTky NMEPCOHaNbHbIX AAHHbBIX, @ TaKXKe onpegendwwmne uenn obpaboTkm
NMEPCOHAasnbHbIX [AAHHbIX, COCTAB MEPCOHasbHbIX [OaHHbIX, MNoanexawmx obpaboTke, AeNCTBMS
(onepauwnn), coBepLuaeMble C NepcoHaabHbIMU AAHHBIMU;

. [NepcoHanbHble gaHHblIE — MHPOPMALMA, COXPAHEHHAas B Mobom dopmaTte, OTHOCALAACSH K
onpeneneHHoMy WaM onpegensemMomMy Ha OCHOBaHMM Takon UHpopMaunn ¢GU3MYECKOMY nLy
(cyObekTy nepcoHanbHbIX AaHHbIX), KOTOpas cama no cebe nnum B coYeTaHuun ¢ apyron nHopmaumen,
nMeroLenca B pacnopsxerHun Otensd, Nno3BoNseT UAEHTUPULMPOBATL IMUYHOCTb K/IMEHT];

. Opyrue paHHble — 370 nwbaa uHdopMaumsa, KOTopasd He MNO3BOAAET YCTaHOBWUTL Bally
JMYHOCTb UIN HE UMEET MPAMOro OTHOLLEHUS K KOHKPETHOMY 1LLY;

. O6paboTka nepcoHanbHbIX AaHHbIX — oboe aencTeue (onepaumsa) uan COBOKYMHOCTb
OeNCTBMn  (onMepauumn), COBEPLUAEMbIX C WCMONb30OBaAHMEM CpeacTB aBToMatnsaumm unm 6es
MCNOMb30BaHMA TakKUX CPeacTB C  MepcoHanbHbIMWM - AaHHbIMM, BKAtovas cOop, 3anuch,
cUCTeMaTM3auUnio, HaKOMMEHWe, XPaHEHWe, YTOuHeHUe (OOHOBNEHUE, U3MEHEHUE), U3BIeYEHUe,
MCNoAb30BaHWe, nepepadvy (pacnpocTpaHeHne, npepocTaBneHne, p[ocTyn), obe3nnumBaHue,
6N10KMpPOBaHME, yAaneHne, YHUUTOXKEHNE a TakxKe NpeaocTaB/eHne B YNO/JHOMOYEHHbIN OpraH B
chepe Murpauum n gpyrue rocygapCcTBEHHbIE KOHTPOAMPYOLLME opraHbl PO NnepCoHanbHbIX AaHHbBIX;
. ABTOMaTM3MpPOBaHHas 0OpaboTka MNepCOHasbHbIX AaHHbIX — o06paboTka MepCOHasbHbIX
OaHHbIX C MOMOLLIbIO CPEACTB BbIYNCNTENBHOM TEXHWKM;

. MHpopMaLMOHHaa cucteMa NepCcoHasibHbIX AaHHbIX — COBOKYMHOCTL COAepaLumxcsa B 6a3ax,
MepPCoHarnbHbIX AaHHbIX W obecneuvmBalolMx WX o06paboTky WMHPOPMALMOHHBLIX TEXHOMOMM U
TEXHWNYECKUX CPEeacTB;

. lNpepocTaBneHne NepCoHaNbHbIX [AaHHbIX — [OEWCTBUS, HarnpaB/ieHHble Ha packpbiTUe
NEePCOHabHbIX AAHHbIX ONMpeaenNeHHOMY NUUY WK ONpeaeneHHoOMY Kpyry nuu;

. PacnpocTpaHeHMe NepcoHanbHbIX OaHHbIX - OEWCTBUS, HaMpaB/IEHHble Ha pPacKpbiTUe
NnepcoHasibHbIX AaHHbIX HEONPEeAeNeHHOMY Kpyry /uu;

. TpaHcrpaHMyHasa nepegada NepCoHasbHbIX AaHHbIX — Nepegada nepcoHasibHblX AaHHbIX Ha
TEPPUTOPUIO MHOCTPAHHOIO rOCYAapCTBa OpraHy BaCTM MHOCTPAHHOIO rocyaapcTBa, MHOCTPaHHOMY
dU3MYECKOMY TULY MU MHOCTPAHHOMY IOPULAMYECKOMY NLY;

. Mcnonb3oBaHMe NnepCcoHanbHbIX aHHbIX — AEACTBUA (Onepaunm) ¢ NepCoHanbHbIMU AaHHBbIMU,
CoBepLlaeMble OMepaTopoM B LUE/FX MNPUHATUS pPELUEeHUn WKW COBEPLUEHUS WHbIX OeWCTBUNR,
NOPOXAALWUX IOPUONYECKME MOCNEACTBUS B OTHOLUEHUMM CYOBEKTa MepCOHAasNbHbIX AaHHbIX WU

APYrnx nnu, Mnéo MHbIM 06pa3oM 3aTparuBarLLMx Npaea M cBo60abl CyObeKTa NePCOHabHbIX AaHHbIX
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WNW gpyrux nuu,.

. BrokupoBaHMe MNepcoHanbHbIX  AaHHbIX - BPEMEHHOe  MpekpaleHne ob6paboTku
NepcoHasibHbIX AaHHbIX (3@ UCKIIOYEHMEM CrlyvaeB, ec/in obpaboTka Heobxoauma ANs YTOUHEeHUs
NnepCcoHasnbHbIX AaHHbIX);

. YHUUTOXEHME MNEepPCOHanbHbIX OAaHHbIX - OENCTBUS, B pe3y/bTaTe KOTOPbIX CTAHOBMUTCSH
HEBO3MOXHbIM BOCCTAHOBUTb COAEpPXXaHWE MepCOHasbHbIX AaHHbIX B MHAOPMAaLMOHHOW cUCTEMEe
NepcoHasibHbIX AaHHbIX U (MK) B pe3yfbTaTe KOTOPbIX YHUUTOXAKTCA MaTepuasibHble HOCUTENN
NepPCOHasIbHbIX AaHHbIX;

o O6e3nnunBaHne MepCoHasbHbIX OAHHbIX - AEWCTBUS, B pPe3y/bTate KOTOPbIX CTAHOBUTCS
HEBO3MOXHbIM 6€3 UCMO/Ib30BaHUSA LOMOMHUTENBHOW MHbOPMaLMK onpeaennTb NPUHAOIEXHOCTb

nepcoHanbHbIX AAHHbIX KOHKPETHOMY Cy6'beKTy NnepCoOHaNnbHbIX AAaHHbIX;

3. Lenu o6paboTkn nepcoHanbHbIX AaHHbIX

[NepcoHanbHble gaHHble KNnMeHToB MOryT obpabaTbiBaTbCA B CAEAYIOWMNX Lesax:

. ANs OCyLLecTBAeHNA OPOHMPOBAHU HOMEPOB;

. ANa NpenocTaBneHns TOBapoB U YCAYT;

. Ansg n3yyeHusa notpebHocTten KnneHTos,

. ANS yCTaHOBMEHNS 06paTHOM CBA3N;

. ONS paccbiIkKU agMUHUCTPATUBHOM MHPOPMaUMK, cneunanbHbIX NPeanoXeHUn, peknamMHbIX

aKLUM M ONPOCOB yAOBNETBOPEHHOCTN KNMeHTOoB;

o AN peanuv3aunm Takux acnekToB Hallero 6usHeca, Kak aHanu3 AaHHbIX, ayauT, obecnedeHne
6€e30MacHOCTM, MOHWUTOPUHI U MpefoTBpalleHMe MoWeHHUYecTBa (B TOM 4uc/e 3a cyer
MCMOMb30BaHUS CUCTEM BUAEOHAGMIOAEHUS, KAl4Yeh-kapT W Apyrux cucteMm 6e30MmacHOCTw),
paspaboTka HOBbIX MPOAYKTOB, paclUMpeHWe, COBEPLUEHCTBOBAHME WM U3MEHEeHWe Haluux
CepBUCOB, BbIABIEHME  TEHAEHUMIA  WCMO/b30BaHUA  CETEBbIX PECYpcoB, onpeaeneHue
3PDEKTUBHOCTU HALIMX PEeKTaMHbIX KaMMaHWiA, a TakKe OCYLLeCTB/IeHUe WU pacluMpeHue Hallei

neAaATe/IbHOCTW.

OnepaTopoM He gonyckaeTcs o6paboTka NepCoHasbHbIX AaHHbIX, HECOBMECTMMAdA C yKa3aHHbIMU

uenamu.

rlepCOHal'Ibele OaHHble He MOoryTt 6bITb MCNONb30BaHbl B LEAAX NPUYNHEHNA UMYLLECTBEHHOIo U

MOpanbHOro Bpeaa rpaxkaaHam, 3aTpyaHeHus peannsauun npae u ceobon rpaxaaH.
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4. CO6o0p nepcoHasibHbIX AAaHHbIX
O6beM u cogepxaHme obpabaTbiBaEMbIX MEPCOHAMBbHbBIX 4aHHbIX CTPOrO COOTBETCTBYET 3aABNEHHbLIM
uensam obpaboTKn 1 He ABAAITCS U3ObITOYHBIMM MO OTHOLLEHMUIO K LiefiaM 06paboTKu.
K nepcoHanbHblM AaHHbiM KaneHtoB, c6op, oO6paboTky M XpaHeHue KOTOPbIX OCyLecTBAdaeT

KomMnaHua, oTHOCATCS:

o bamMunns, uma, otyectso KnmeHta (Mpu Hanmumm);

. non;

o 4YUCNO, MECSIL, FOA N MECTO POXAEHWS;

o nHdOPMaUMA O rpaxkdaHCTBe;

o BUO, CEpusl, HOMep [OOKYMeHTa, yAOCTOBEepSolWero Jn4YHOCTb, HAaMMEHOBaHWe opraHa,

BblgaBWero ero, parta Bblgadn. [aHHble BM3bl U apyrune NOEHTUOUKAUMOHHBbIE OaHHble,

coaepXauwmecad B yaoCtoBepeHNAax IMYHOCTH,

. HOMEP KPeANTHON NN Ae6eTOBOM KapTbl G0 Apyrve NNaTeXHble PEKBU3UTDI;

. A3bIKK 0BLLEHMUS;

. agpec peructpaumm 1 agpec GakTtMyeckoro Mecta XnTenbCTea;

. HOMEP KOHTAKTHOro tTenedoHa;

. aapec 3/1eKTPOHHON NOYTLI;

. Apyrne paHHble, NojslydaeMble HaMW OT TPeTbMX CTOPOH, C KOTOPbIMW Mbl COTPyAHMYAEM

(Hanpumep, OT TypPareHToB U NOCTaBLUMKOB aHaNorMuHbIX YCayr);

o MHPOPMALIMA O MPOXMBAHUK, BKIKOUASA HA3BaHUA OTeNei, B KOTOPbIX Bbl OCTAHAB/IMBA/NCH,
OaTbl 3ae30a W Bble3aa, NPUoGpeTeHHble ToBapbl M yCyri, ocobble 3anpochbl, CBEASHUS O BalliMX
npeanoYTeHUaxX NPUMEHUTENIbHO K 06CNYXMBaHWIO (B TOM 4YMC/e O TUMax HOMEPOB, NOMeLLEeHUsX,
npeanoyYMTaeMbiX BMOaxX OTAbIXa, 3anpallMBaeMbiX yaoOCTBax, BO3pacTe AeTei u Niobble OaHHbIX B

OTHOLLUEHUM NCnonb3yeMbix Bamm CepBUCOB).

Komnanusa n noctaBmkm ycayr KomnaHmum MoryT nonydats [NepcoHanbHble gaHHble KneHToB
pasnuyHbiMK cnocobamu, BKAKOUaa ciegyowme:

. C nomouwbto OHNanH-CEepPBUCOB: NMPK BPOHMPOBAHUN NN NMPUOBPEeTEHMN KNMEHTOM TOBAPOB U
ycnyr KomnaHum wuHbiM obpasom, npu obweHun KnneHta nocpeacTtBOM  OHAAWH-4aToOB UM
coumasnbHbIX ceTen, Yepes cooblleHns KnveHta o CBoMxX OCOObIX 3anpocax MM NpeanoyTeHusXx,
yepes noanucky KnveHTa Ha paccbinky, 1Mb6o vepes yvactve KnmeHta B onpocax, KOHKypcax Wim

pPeKIaMHbIX akUuMsX, a Takxke Npu N1aHUPOBaHMM MEPONPUATHIA.


mailto:mhg@mirros-hotels.com

O6LwecTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO
«MPPOC XOTEJIC IT'PYT1»
LLC «<MIRROS HOTELS GROUP»

P
M ' R R o s 125284, Poccus, Mockea,

BH.Tep.r. MyHULMNa bHbI OKPYr ASponopT,
HOTELS GROUP yn. 8 mapTa, a. 1, cTp. 12, nom. 5/16
+7 495 150 28 10 | mhg@mirros-hotels.com

. C6op nHpopmaumm B Otene;

. N3 Opyrmx WCTOYHWKOB: oOWeaocTynHble 0asbl AaHHbIX, MapTHEPbI MO COBMECTHOMY
MapKeTUHTY 1 Apyrue TpeTbU CTOPOHbI. 3TO MOXET ObITb MHPOPMAUNS OT TypareHTa, aBMakoMnaHum,
SMUTEHTa KPEeaUTHOWM KapTbl U APYrnx NapTHEPOB, a TakKXKe M3 counasibHbIX ceTen (B TOM 4ucie oT
nogen, ¢ KoTopbiMu KnneHTa CBA3bIBAOT APY>KECKNE WU UHble OTHOoWeHuS). Hanpumep, ecnn KnneHt
Bocrnonb3dyeTcs OHNaNH-CEPBUCOM, BBEASA OAHHbIE CBOEW YYETHON 3aMMCKU B OAHOM M3 COLUMANbHbIX
ceTen, HeKoTopble NepcoHanbHble AaHHble, OTHOCALWIMECS K STOM YUYETHOM 3anucu, OyayT nepeaaHbl
KomnaHuu, B TOM uuncne lNepcoHanbHble gaHHble, ykasaHHble B npodune KnneHta nnmn B npodumnax
apysen Knnenra.

. Ot BnagenbueB W ¢paHwmsononyvatenen 6peHga MIRROS, B 4acTHOCTM AaHHble O

npebbiBaHnax KnueHTa, onnate n npegnoyuTeHmax B 06CIy>KMBAHUN.

5. [dpyrve gaHHble
Mpn ncnonbsoBaHuu cepBucoB canta Otens Onepatop obpabaTbiBaeT TakXke MHblE 06e3/IMYEHHbIE
AaHHble, KOTOpPbIE aBTOMAaTUMYeCKU MNepefalTca B Mpouecce WUCMO/b30BaHUA cavTa NOCPEACTBOM
YCTaHOB/MIEHHOrO Ha KoMMbloTEpe GU3MYECKoro namua (Cydbbekta nepcoHanbHbiX AaHHbIX)
nporpaMMHoOro obecneveHns:
. cBefeHusa 06 MCnonblyemMoM Opaysepe, YCTPOWUCTBE WAWM WHOW MporpaMme, C MOMOLLbIO

KOTOpPOW ocyulecTBdaeTCcd AoCTtyn K ca17|Ty;

° IP-agpec;

. aemMorpaduueckune gaHHble 1 gpyrasa nHibopmauus, npegoctasneHHasa KnveHtom

. nHbopmaums, cobpaHHada c NoMoLLbo dannoB cookie, MMKCENbHbBIX TEFOB U MHbIX TEXHONOTNIA;
. 0606uWeHHasa nHdopmaumns

Ecnu B cooTBeTCTBMM C 3aKOHOOATENLCTBOM OnepaTop o643aH XPaHNTb U O6pa6aTblBaTb Llpyrme
OaHHble TakK Xe, Kak 1 [lepcoHanbHble AaHHble, TO OnepaTop nMeeM rnpaBo MCNonb3oBaTb X B TeX

Xe Uendx, B KOTOpPbIX MUCNONb3yeT M paCKkpblBaeT HepCOHaﬂbele OaHHble.

Komnanna u noctaBwukn ycayr Komnanuu BnpaBe cobupatb [pyrne paHHbie pasnyHbiMU

crnoco6amu, B TOM Yncne:

. C nomMolublo Bawwero 6paysepa nnm yctpomncTaea;

. Ncnonb3oBaHue pannor cookie;

. MNcnonb3oBaHne NUKCcebHbIX TEFOB M APYruMX Mogo6HbIX TEXHOMOM NI,
. NcnonbsoBaHue texHonornm Adobe Flash;
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. IP-agpeca;
. CepBuCbl TPETLUX CTOPOH;
. CTopoHHMe peknaMopaTtenu.

6. O6paboTka NepcoHasibHbIX AaHHbIX
O6paboTka NepcoHanbHbIX AaHHbIX KaneHTa ocylecTBASEeTCA NyTeEM MNOJYYEHUS MEPCOHAasNbHbIX
OaHHbIX HEMOCPEACTBEHHO OT KnMeHTa uam oT Anua, yrnosiHoMo4eHHoro KaneHtom Ha ux nepegauy.
. CotpyaHukn OTensa MMeloT NpaBo MPOBEPUTb TOYHOCTb M aKTyasbHOCTb MPeaoCTaBEHHbIX
rMepCcoHasbHbIX AaHHbIX.
. O6paboTka MepcoHarnbHbiX AaHHbIX KNMEeHTOB 4719 BbINO/IHEHUS MOCTABNEHHbLIX Lenen
3aK/1I0YaETCa B CNenylowmx BO3MOXHbBIX OENCTBUAX. cOOpP, 3anNncb, CUCTEMATM3auMIO, HAKOMEHNE,
XpaHeHune, YTOYHeHWe (OOHOBNEHUE, W3MEHEHWE), W3B/eYEHWe, WCMNOMb30BaHWe, nepepaqy
(pacnpocTpaHeHne, npepocTaBneHue, [A[ocTyn), obesnuumBaHue, O6/10KMpOoBaHMe, yaaneHuve,
YHUUTOXXEHME a TakXKe MpefocTaBNeHne B YNOTHOMOYEHHbIM OpraH B chepe murpaumn u gpyrue
roCyAapCTBEHHbIE KOHTPONMPYIOLWMNE opraHbl P® nepcoHanbHbIX AaHHbIX.
. O6paboTka nepcoHanbHblX AaHHbIX KAMeHTOB Beaetrcs C  MCMOoMb30BaHWMEM CpeacTs
aBTOMAaTU3aUMn MEXAHUYECKNM U PyYHbIM Crocobamu.
. K o6paboTke nepcoHasnbHbIX AaHHbIX KAMEHTOB MOryT MMeTb AOCTYMN TO/IbKO COTPYOHMWKM
KomnaHuu, ponyuleHHble K padoTe C MepcoHanbHbIMW  AaHHbIMU  KAMEHTOB M nognucaBLime
0O64a3aTeNnLCTBO O HEpPA3r/1aWeHnn CBeAEHNN, COCTAaBASIOLLMX KOMMEPUYECKYIO TarHy.
. B uenax BbinonHeHus TpeboBaHWM [OEWCTBYIOWEro 3akoHogatenbctBa PO B obnactu
MUrpaunoHHon noantnkn OTenb OCyLEeCcTBAAeT nepefadvy nepCcoHanbHbIX AaHHbIX KAMeHToB B
oTaeneHnsa MurpaunoHHomn cnyxobel (PMC) ¢ cobntoageHnaIMmn HOPM 3aLLNTbl MEPCOHANbHbIX AAHHbIX.
. Otenb He nepenaeT NepcoHasbHble AaHHble KAWMEHTOB TpeTbMM nuuam 6e3 cornacus

cy6beKTa NepcoHasibHbIX AAHHbLIX, €C/IM UHOE He NpeaycMOoTpeHo defeparnibHbIM 3aKOHOM.

7. 3awmuTta n XpaHeHue NepcoHaNnbHbIX AaHHbIX
XpaHeHne NepcoHanbHbIX AaHHbIX, 38PUKCMPOBAHHBIX Ha OyMaXHbIX HOCUTEAAX OCYLLECTBASETCSH
cornacHo ®egepanbHomy 3akoHy N°125-03 «O6 apxnBHoM gene B Poccuinckon Gegepaummns N MHbIM

HOPMAaTMBHO NPaBOBbIM akKTaM B obnactu APXMBHOTO AeNna N apXnBHOIo XpaHeHn4.

° OnepaTtop coboaaeT KOHPUAEHUMANbHOCTb NePCOHasbHbIX AaHHbIX, MPMHMMAaET NpaBoBble,

OopraHm3aunoHHble n TeEXHNYECKUNe Mepbl no 3alumTe NnepCcoHaNnbHbIX AOaHHbIX oT
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HEeCaHKLUMOHNPOBAHHOIO UAN CYHANHOrO AOCTYNA K HAM, YHUUTOXEHUS, U3MEHEHUS, 6/TOKMPOBaHUS,
KOMMPOBaHUA, PacipOCTPAHEHNA MEPCOHAsNbHbIX AaHHbIX, @ TakKXe OT WHbIX HEMNPaBOMEPHbIX
OEeNCTBUN.

. OnepaTtop yBeAOMWUN YNO/THOMOYEHHbIA OpraH no 3awuTe npaB CyObeKTOB NepPCOHaNbHbIX
AaHHbIX 06 06PaboTKe NEPCOHANbHbLIX AAHHbIX B COOTBETCTBUMU C TPEOOBaHNAMMU, YCTAHOBIEHHbLIMA
®epepanbHbIM 3aKOHOM «O NepCOoHanbHbIX 4aHHbIX.

. B cnydae BbIiIBNEHWUS HENpaBOMEPHbIX AENCTBUN C NepcoHanbHbIMU AaHHbiMM OnepaTtop B
CPOK, He npeBblwalowmi 3 (Tpex) paboumx OHEW, CO AHA TakOoro BbIfiBNeHUs, 00d93aH yCTpaHUTb
ponyueHrne HapyweHun. O6 ycTpaHeHnn OonyLeHHbIX HapyweHnin Onepatop ob6a3aH yBeOAOMMUTb
cyb6bekTa NepcoHasnbHbIX AaHHbIX.

. Onepatop nNpuvHMMaeT BCe  HEOOXOAMMbIE  OpPraHu3aumMoHHble, TEXHUYECKMEe U
aAMWHUCTPATMBHbIE Mepbl ANd 3aWwnTbl [epcoHanbHbIX AaHHbIX B paMkax KomnaHuu. K coxxaneHrutio,
HW OOHA M3 CYLLECTBYIOLMX CUCTEM Mepefayn U XpaHeHWsd OaHHbIX He obecneunBaeT 3aluuTy
nHbopmaunm Ha 100%. Ecnn y Bac eCTb OCHOBAHMUA Noarath, YTO 6€30MacHOCTb AaHHbIX, KOTOPbIE Bbl
nepepgaete HaMm, bonee He obecneunBaeTCd, He3ameanMTeIbHO yBeaoMbTe 06 3TOM Hac No agpecam,
yKa3aHHbIM HMXXe B pasgerne «<KOHTaKTHble AaHHble»

. Mbl NpocMM He OTNpPaBMATb M He pacKkpbiBaTb HaM 6€3 3anpoca C Halwen CTOPOHBbI, KaK C
nomouwpio CepBUCOB, TakK W WHbIMKM  APYrMMW Cnocobamu, HUKAKUX KOHPMAeHUMaNbHbIX
[NepcoHanbHbIX OaHHbIX (HaNpuUMep, HOMEepa COUMANbHOro CTpaxoBaHWUs, HOMEP HAUMOHAanbHOro
YOOCTOBEPEHUSA IMYHOCTN, AaHHbIE O PACOBOM UM HALMOHAMBbHOW NPUHAANEXHOCTH, MONTUYECKNX
B3rNa4ax, PEeNrMO3HbIX M UHbIX YOeXAeHUAX, 340POBbe, OUNOMETPUUECKUX W FEHEeTUYECKUX
XapaKTepUCTUKAX, HANIMYNN CYOUMOCTU UK YIIEHCTBE B NPOGCOIO3HbIX OpraHM3aunsx).

. O6patute BHMMaHUE, YTO Mbl MOXEM XPaHUTb HEKOTOPbIE AaHHble C UeNbio BeAEHUS y4deTa
/N 3aBepLUeHUs TpaH3aKLUWi, HavaTbiX BaMU A0 3anpoca Ha M3MEHeHWe UaW yaaseHne AaHHbIX
(HanpuMep, ecnn Bbl OCYyLLLECTBAAETE NOKYNKY WA 6POHUPOBaHME MO0 y4acTByeTe B NMpOMOaKLuuu,
Bbl He MOXEeTe W3MEeHUTb WM yAanuTb NpefoCcTaB/IeHHble HaM [lepCcoHasnbHble [daHHble A0
3aBEpPLLUEHUS COOTBETCTBYIOLUMX MOKYMNKKW, OPOHMPOBAHUSA MKW ydacTua B akuuu). B Hawwunx 6aszax
AaHHbBIX W OAPYIrMX XPaHWUIMLLAX MOXET COXPaHWUTbCS ocTatoyHas nHbopMauus, kotopasa He 6yaet
yaaneHa. Kpome T0ro, B COOTBETCTBUM C TPEOOBAHMAMW 3aKOHOLATENLCTBA, M3 COOOPAaXEHWUN
6e30MacHOCTM M MO UHbIM NPUYUHAM, Mbl HE CMOXEM NMPEeAoCTaBUTb BaM OTAe/IbHbIE AAHHbIE,

. Bawwu NepcoHaneHbIe AaHHbIE OyAyT XpPaHUTLCS y HAC B TEHEHWE Neprnoaa, Heo6xoanMoro ang
OOCTUXKEHUS Llenen, NMEpPEeUnCIEHHbIX B HacTosweM [lonoxeHmn o KOHOMAEHUMANbLHOCTH, eciu

3aKOHOM He npeaycMoTpeH 6o/1ee AUTEbHbIA CPOK XpaHeHUS.
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8. Packpbitue lNepcoHanbHbIX AaHHbIX
Baww NepcoHanbHble AaHHble MOTYT ObITb PACKPbITbl B CBA3M CO C/1eAYIOLWLMMU YCyraMu, KOTopble

Mbl NpegoctaBndeM Kak FOCTUHUYHbBIN onepartop:

. MNepcoHanbHble AaHHble, NpefocTaBnfeMble BaMU MpW OGPOHUPOBAHWMW, PACKPbIBAIOTCSA
COOTBETCTBYIOLLEMY OTENI0 C LUEeNblo YyAOBAETBOPEHWUSA BaWero 3anpoca Ha OpoHMpOBaHMe.
CoOTBETCTBYIOLLMIA OTENb MOXET HaxoAuTbCA B COOCTBEHHOCTU M B YNPaB/e€HUM KakK KOMMNaHuu
MIRROS HOTELS GROUP, TaK 1 TpeTbMx CTOPOH.

. Mbl MOXeM packpbiBaTb BaluM [1epCOHasibHble AaHHbIE APYrMM KOMMNAHWAM, BXOOSALWMM B
coctaB MIRROS HOTELS GROUP, B uendx, oOnucaHHbix B Hactogawem [lonoxeHnmn o
KOHOMOEHUMANbHOCTU, TAaKNX KaK NpeocTaBneHne BaM YC/yr, CBA3aHHbIX C BallMM NpebbiBaHMEM B
OOHOM M3 HaWWxX OTenen, n OoTnpaBka BaM PEKIaMHbIX COOOLWEHWUN, COOTBETCTBYIOWMX BalUMM
npeanouTeHUaM.

. Mbl MOXeM packpbiBaTb [lepcoHanbHble AaHHbIE HALIMM CTOPOHHWM MOCTaBLUMKAM YCAyr,
KOTOpPbIE OKas3bIBAKOT TaKME YCNYrY, KakK PECTOPaHHOE 06Cy>XUBaHME B HALLUX OTENAX, XOCTUHI BEO-
CanmToB, aHaNn3 [daHHblX, 006paboTka nnaTtexen, BbINOJHEHME 3aKa3o0B, MNpeaocTaB/eHne
MHPOPMALMOHHbBIX TEXHOMOMMIN U COOTBETCTBYIOLEN WMHPPACTPYKTYPbI, OOCIY>XXMBAHME K/IMEHTOB,
OOCTaBKa 3/1€KTPOHHOM NOYTbl, ayanT U Apyrmue ycnyru.

. Mbl MOXeM packpbiBaTbh Bawwu [lepcoHanbHble AaHHble dpaHLWKn3onoayyvaTenam, B CBA3U C

MCno/ib3oBaHNeEM CepBl/ICOB, B TOM 4YncC/ie AaHHble, OTHOCALWLMECA K 6pOHVIpOBaHVI}O HOMepOB B HALLKX

otenax.
. Opranusatopam 10Tepen, KOHKYPCOB W APYrnX NpoMoakumm
. Mbl MOXeM packpbiBaTb Bawu [lepcoHanbHble AaHHble TPeTbMM CTOPOHaM B Criyyae

pPeopraHn3auun, CMgHUs, NPoaaXn, OpraHn3auun COBMECTHOMO NpeanpuaTud, YCTyrnku, nepeaaym
WM WHBIX OENCTBUN CO BCEMU WU/IM OTAENbHBbIMU NoApa3aeNeHUaMn, akTUBaAMN UM aKUUAMU HaLLel
KOMMaHMK (B TOM 4nC/ie B CBA3WN C 6AaHKPOTCTBOM W/IM @HANOMMYHbIMK NpoueaypamMm).

. MbI TakXXe MOXEM MCMNOoMb30BaTb WM PAacKpbiBaTb [lepcoHasibHble OaHHble B TOW CTEMeHu, B
KakoW Mbl COYTEM 3TO HEO6XOANUMbIM UK LienecootpasHbiM, B CNeayoLmnx cydasnXx: B COOTBETCTBMU
C OeNCTBYIOLIMM 3aKOHOOATEIbCTBOM, BK/OYAsA 3aKOHbI 3@ NpeaesiaMu Ballen CTpaHbl MPOXUBAHUS;
AN UCMOMIHEHUS CyOONpPOW3BOACTBA; ANS YLOBIETBOPEHUS 3amnpoOCOB OPraHOB rocyAapCTBEHHOM
BM1ACTU, B TOM YMC/Ie HaXOASALMXCA 3a NpedenamMun Ballei CTpaHbl NPOXUBaHUA; ONa obecneyeHus

CcOo6MOAEHNSA HaLLUX npasunn " yCI'IOBVIVI; 0119 34Tl HAWEN OeATENBbHOCTY UK AEATE/IbHOCTMU HALLINX
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adPnIMpoBaHHbIX KOMMaHWK;, AN49 3aWuMTbl HaWKWMX nMpaB, KoHbMAeHUManbHOW WHGOPMaLMK,
6e30MacHOCTN NN COGCTBEHHOCTU N/U/TU TOTO XKE B OTHOLLIEHUN HaLnX addUANpPOBaHHbBIX KOMMNAHWURA,
BacC MNKN TPETbUX CTOPOH N ANnga obecnedyeHns BO3MOXHOCTN NCMO/b30BaTh AOCTYMNHbIE HAM CPeACcTBa

rMpaBoBOM 3aLMTbl NN OrpaHNYeHUd y6bITKOB, KOTOpPbIE Mbl MOXXEM MOHECTW.

9. Mepepa4a AaHHbIX 3a rpaHuLy

MIRROS HOTELS GROUP — Poccunckmm [TOCTUHWYHBIM ONepatop, KOTOPbIA OKa3bIBAET yCyrn no
BceMy Mupy. [lepegava wHPopMaumm 3a rpaHuly SBASETCS  HeoOXoOAUMbIM  YCNOBUEM
$yHKUMoHMpoBaHna CepBncoB, No03BONSAA KIMeHTaM nonb30BaTbCAd HEU3MEHHO BbICOKMM YPOBHEM
o6Ccny>XXmMBaHMg B Moo Yactn Mupa.

CornacHo gencreylolemy 3akoHogatenbcTBy, Onepatop nmeeT npaBo nepepaBaTb [lepcoHanbHble
n [pyrne paHHble, cobpaHHble ¢ nomollbto CepBUCOB, COOTBETCTBYIOLLMM OpraHM3aunsaMm B Tex
CTpaHax, rge craHgapTbl 3aWwmTbl MHGOPMALUMKM MOTYT OTAIMYATBCH OT MPUHATHIX B Balen CTpaHe

Nnpo>XnBaHUA.

10. O6HoBneHune Hactoswero NMonoxeHusa

OnepaTop BMNpaBe BHOCUTb U3MEHeHMs B AaHHoe [MonoxeHune. Jllobble MU3MeHeHWs BCTyNatoT B CUY
nocne nybénmkauum obHoBMEHHOrO [MonoxeHnusa nocpeactBoM OHNanH-CepBUCOB. VIcnonb3oBaHue
CepBMCOB MOC/1€ BHECEHUS1 COOTBETCTBYIOLIMX W3MEHEHWIA O3HayaeT, 4YTo Bbl NpPUHMMaeTe
NonoyxeHwe B ero NocnegHen pegakumm.

HacTtogwee lNonoxeHne coctaBneHO Ha PYCCKOM WM aHIIMNCKOM fA3bikax. B cnyuae obHapyxeHus
KaKNX-NMOO pacxoxXaeHuii MexKay PYCCKUM M aHMTUACKUM TeKCTaMKn HacToswero MNonoxeHus, TekcT

Ha PYCCKOM A3blKe UMeeT NpenmMyLLeCTBEHHYIO CUy.

11. KoHTaKTHble faHHble

Ecnn Bbl xoTute npoBepntb, NCNpPaBUTb, OOHOBUTD, CKpbITb U1 yoanntb npenocCtaB/IEHHbIE HaM
paHee rlepCOHa}'Ibele AaHHble, CBAXNTeCb C HAMW.

YnpaBngowasa KOMOaHUs:

127083, ropoa MockBsa, yanua 8 MapTta, AoM 1, ctpoerHune 12, nomelleHua 5/16
+7 (495) 150 28 10

mhg@mirros-hotels.com
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COr1ACUE HA OBPABOTKY NMEPCOHAJIbHbIX AAHHbIX

NonbsoBatenb paet cBoe cornacme O6WwecTBy C OFpaHUYEHHON OTBeTCTBEHHOCTBIO «MUPPOC

XOTEJNIC TPYT» (OIPH 1187746881277, HH 7719482571, pacnonoxeHHomy no agpecy 127083,

ropoa Mocksa, ynuua 8 MapTa, AoM 1, ctpoeHune 12, noMelleHua 5/16) n O6wecTBy ¢ OrpaHUYEHHOM

otBeTcTBeHHOCTblO «MWPPOC OTE/Ib MOCKBA» (OFPH 1157746253323, WHH 7704310442,

pacnonoxeHHoMy no agpecy: 119019, r. Mocksa, yn. MoxoBas, 4. 10, ctp. 1), Ha 06paboTKy CBOMX

NEePCOHAaNbHbIX JAHHbIX CO CMEeaYWNUMN YCNOBUAMMU:

1. HaHHoe Cornacuve paetcs Ha o6paboTKy MepCOHanbHbIX AaHHbIX KakK 6€3 MCMob30BaHUS
CpeacTB aBTOMaTU3auUnMm, Tak 1 C UX NCNOMb30BAHUEM;

2. Cornacue paetcs Ha 06paboTKy MOMX NepCOHanbHbIX AaHHbIX, YKa3aHHbIX B N.4 [TonoxeHns 06
obpaboTKe nepcoHanbHbiXx gaHHbix MIRROS HOTELS GROUP;

3. OcHoBaHveM gns ob6paboTKn MepCcoHanbHbIX AaHHbIX aBastoTCA: PegepanbHbii 3aKOH oT 27

mona 2006 r. N° 152-03 «O nepcoHanbHbIX AaHHbix» (ganee «PepepanbHbll 3akoH «O
NepPCOoHanbHbIX AaHHbIX»), PenepanbHblil 3akoHOM oT 27 utona 2006 r. N° 149-03 «O6
nHpopmaumn, MHPOPMALMOHHBIX TEXHOMOMMAX M O 3awute mHbopmauumny», octaHoBeHue
MNpaButenbciea Poccuickon ®egepaunn o1 1 Hoabpa 2012 r. N° 1119 «O6 yTBep>XaeHuu
TpebOoBaHUI K 3aLUMTE NePCOHaNbHbIX AAHHbIX NPU X 06padoTKe B MHPOPMALMOHHbBIX CUCTEMAXx
NepPCOHaNbHbIX OaHHbIX», @ TAKXKE WHbIE HOPMATUBHbIE MPABOBbIE aKTbl, PErfaMeHTupyloLwme
nopsa8oK paboTbl C NEPCOHAaNbHLIMU AAHHbBIMMU;
lNepcoHanbHble faHHble He ABAA0TCA 0OLLENOCTYMNHbIMU;
B xone 06paboTku ¢ nepcoHanbHbIMU AaHHBIMYM MOTYT GbITh COBEPLUEHbI CneayoLwme 0encTBus:
c6op, 3anmcb, CUCTEMATU3ALMIO, HAKOMIEHUE, XPaHEHNE, YTOUYHEHME (OOHOBMEHUE, U3MEHEHNE),
n3BneYeHne, WCNoNb3OBaHWe, nepegady (pacnpocTpaHeHwe, npefocTaBneHne, OocCTyn),
ob6esnmumBaHne, ONOKMPOBAHWE, ydaneHue, YHUUTOXEHME, a Takxke NpeaocTaB/ieHMe B
YNO/HOMOUYEHHbLIA OpraH B chepe MUrpauum u gpyrme rocyaapCTBEHHbIE KOHTPOAUpylowme
opraHbl PO nepcoHanbHbIX AaHHbIX;

6. OO6paboTka NepCOoHanbHbIX gaHHbIX MOXET OblTb npekpaleHa no 3anpocy cybbekTta
nepCcoHanbHbIX AAHHbLIX WX €ro npeactaBuTens;

7. XpaHeHune nepCoHanbHbIX  OaHHbIX, 3adUKCUPOBAHHBIX Ha  OyMaxHbIX  HOCUTENSX,
ocyuwectsnaeTca cornacHo ®PepepanoHomy 3akoHy N°125-O3 «O6 apxuBHOM pfene B
Poccuiickon Gepgepaumm» U MHBIM HOPMATUBHO MPABOBbLIM akTaM B 06/1acTi apXMBHOIo gena u
ApPXMBHOIO XPAHEHNS.

8. B Cny4ae OT3blBa Cy6'beKTOM MnepCoHanbHbIX OaHHbIX AW ero npeacraButTesieM cCornacna Ha
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06paboTKy nepcoHanbHbix gaHHbix OO0 «MUPPOC XOTEJIC TPYIll» BnpaBe NpOAO/IXUTb
06paboTKy NEepPCOHanbHbIX AaHHbIX 6e3 cornacna cyObekTa MNEepPCOHanbHbIX AaHHbIX NpuU
HaNM4MM OCHOBAHWN, YKa3aHHbIX B NyHKTax 2-11 yactu 1 ctatbun 6, yactu 2 ctatbmn 10 n yactm 2

ctatbu 11 ®eaepanbHoro 3akoHa N°152-03 «O nepcoHasibHbIX AaHHbIx» oT 27.07.2006r.
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